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Report made on behalf of the surgery by Dr G Eadie (Partner) and Mrs 
Kathy Perrett (Practice Manager) on the 22nd February 2012. 

 

We report that the practice has made a significant effort to set up a 

Patient Participation Group and to review issues raised by the Group in 

an effective manner.  Meetings were held on 3 occasions during the 

course of the year.  The first meeting served the purpose to introduce 

the group members to each other and to the practice staff.  At this 

meeting, we discussed constitution of the group and the topics to be 

given to the surgery population in the form of a questionnaire.  The 

time period for the questionnaire was agreed and a follow up meeting 

was arranged. 

 
The questionnaire was issued to the patients attending the surgery 

and addressed issues in relation to appointment waiting times for 

children and whether children under the age of 4 should have a same 

day appointment.  The second question considered was whether most 

patients when contacting surgery reception would require an 

appointment on the same day, the following day or in a variable 

number of weeks (1-2) and the third question addressed by the 

questionnaire was whether patients felt they had sufficient privacy 

within 4 different locations within the surgery. 

 

The questionnaire was satisfactorily completed, the results collated 

and these were presented to the Patient Participation Group at the 

meeting of the 21st November 2011.  The results were discussed and it 
was agreed that children under the age of 4 should be offered a same 

day appointment in the first instance. In response to the second 

question, it was agreed that the proportion of appointments that could 

be pre booked or booked on the same day should be adjusted slightly 

to provide more appointments available for booking, either 24 hours in 

advance of a surgery or on the same day of a surgery.  This was to be 



for a trial period to see whether it improved access for patients.  The 

third question addressed, patients reported they felt they had 

adequate privacy except when at the front desk.  This issue was 

discussed as to what possible options the surgery could undertake to 

improve this aspect of privacy.  It was agreed that a flexible 

retractable barrier should be introduced around the front desk area to 

try and ensure improved privacy.  It was also agreed that patients 
should be encouraged by the reception staff to use the self serve 

attendance/arrival electronic panel to limit the number of patients at 

the front desk.  A 3rd meeting of the PPG was held on the 6th February 

2012 at which progress in these 3 areas were reassessed.  An 

additional item for the agenda was how to review progress with a 

further questionnaire and to consider any issues that may need 

assessment in the year 2012-13. 

 

Next meeting will be due June/July 2012  
 


